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STANDARD: Written policy, procedure and practice shall require the Community
Supervision Agency to provide supervision services 24-hours per day, 365 days per year.

At a minimum, 24-hour supervision must include who to contact (name or office) and
how (telephone numbers) for questions or assistance during the regular work day; and
names and telephone numbers to contact after hours, on weekends and during holidays
for regular and emergency situations. Community Supervision Agencies must ensure that
staff, juveniles and families, law enforcement, placements and other juvenile justice
partners are made aware of the Agency’s policy, procedure and practice.

DISCUSSION: The Agency may choose to utilize Juvenile Intake and Assessment
Services (JIAS), detention centers or law enforcement for implementing this standard.

NOTE: The standards and procedures set forth herein are intended to establish operational guidelines for community supervision agencies operating through
the board of county commissioners and their employees/contractors and the juvenile offenders under supervision. They are not intended to establish state
created liberty interests for community supervision agencies, or the board of county commissioners, or their employees/contractors, or juvenile offenders, or
an independent duty owed by the Kansas Department of Corrections- Division of Juvenile Services to community supervision agencies operating through the
board of county commissioners or their employees/contractors, supervised juvenile offenders or third parties. This standard and procedure is not intended to
establish or create new constitutional rights or to enlarge or expand upon existing constitutional rights or duties.



