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1. Please check the one item below that applies to you as a respondent of this survey .

• KDOC Central Office 61 

• KDOC Adult/Juvenile Commu... 67

• KDOC Facility 396 

• County Adult/Juvenile Comm... 70

• Resident/Offender 10 

• Prior Resident/Offender

• Mentor

Media

• Crime victim

• Volunteer

• Community member

• Contract staff

• Family

• Other
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15. Thinking of all communication with KDOC staff over the last 90 days, please read the following

statements about staff communication with you and rate them based on your experience.

■ Most of the time ■ Sometimes ■ Infrequently ■ N/A

Staff are approachable and I am comfortable I can 
communicate with them 

When I approach or interact with staff, they take time 
to listen 

By their comments or follow up actions, I feel staff are 
responsive and I believe I was heard 

Staff are effective in their communication 

Communication is two-way between both parties -
not one sided 

100% 
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16. Thinking about your responses to the above questions; please tell us what you feel is and is not

working.

533 
Responses  (omitted from publication to maintain confidentiality)

17. What would improve communication with KDOC staff?

400 

• More frequent updates from s ... 377
350 

• More in person interaction wit ... 358
300 

• More time/increased opportu ... 313 250 

• More staff training on commu ... 248 200 

• Staff asking for feedback 254 150 

• Increased follow up by staff 349 
100 

50 

• Other 161 

0 



18. If there were an opportunity to participate in a future group to give input to KDOC on

communication, would you be interested in participating?

• Yes

• No

• Maybe

161 

500 

141 

19. If Yes (or maybe), please provide the following; Name, email and phone number, in the box

below

302 
Responses  (omitted from publication to maintain confidentiality) 




