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Correctional Communications Visitation Services 

Beginning April 9, 2021, the following  types of visitation will be available for scheduling 

through ICSolutions: 

• In-Person Contact Visits  

• In-Person Non-Contact Visits 

• Offsite Video Visits 

In-Person Contact and Non-Contact Visitation has no cost and is conducted in the 

facility's monitored visitation area.  

Offsite Video Visitation is a fee-based solution conducted from a visitor’s Windows 

computer, Android device, or iOS device (iPhone or iPad). To participate in Offsite visitation, 

visitors are required to download and test the visitation application from the device they wish 

to use.  

For additional instructions, please visit the Kansas Department of Correction’s webpage at                  

thevisitor.icsenforcer.com.    

All visitors are required to follow Kansas DOC processes to become an approved 

visitor before completing this registration for visitation.  

 

If you are not approved with Kansas DOC before registering for visitation, your 

account will not be allowed to schedule visitation sessions. 

All visitors must register (at no cost) in order to participate in any of the available visitation 

options with an inmate at the Kansas DOC.  

Visitors can register for visitation at icsolutions.com. 

Additional information and instructions can be found at thevisitor.icsenforcer.com by       

selecting “Kansas Department of Corrections, KS” under the Jail Information tab.  


